Dan Vierra
PO Box 943
Healdsburg CA 95448

Jun 17th 2019

Via ECFS

Marlene H. Dortch, Secretary
Federal Communications Commission
445 12th Street, S.W.

Washington, D.C. 20554

Re: In the Matter of Petition of USTelecom for Forbearance Pursuant to
47 U.S.C. Section 160(c); WC Docket No. 18-141; Category 1

Dear FCC,

After becoming a very unhappy, I'll-treated customer the two broadband carriers in my area, I
finally was able to choose a competitive carrier in my area, SONIC, and have had uninterrupted
service vital to my needs, plus consistent real human contact. We need this competition! Here just
north of Silicon Vly, I found it outrageous to have such limited choice with the world's most
despised customer service and constant issues of quality, until I moved in an area served by local
company SONIC.

As with almost every arena where I am touched by the incompetent hand of government, my life
was made less secure and more difficult. I regard the quality of big-boy internet providers just
another example of government 'planning'. The duopoly: they didn't need to care, there was no
competition.

Dan Vierra



